
GARRISON DIRECTORATES 
 

DIRECTORATE OF HUMAN RESOURCES (DHR) 
 

• ARMY SUBSTANCE ABUSE PROGRAM (ASAP) 
• EDUCATION CENTER 
• POSTAL SERVICES 
• MILITARY PERSONNEL DIVISION 
• JAPANESE EMPLOYEE SERVICES OFFICE (JESO) 
• WORKFORCE DEVELOPMENT 
• ADMIN SUPPORT 
• TRANSITION SERVICES 

 
DIRECTOR: DONNA BEST 
Donna.Best@zama.army.mil 
DSN: 315-263-8060 
International Direct: 011-81-46-407-8060 
 
 
DIRECTORATE OF PUBLIC WORKS (DPW) 
 

• OFFICE DIRECTORY 
• CUSTOMER SERVICE 
• HOUSING 
• ENVIRONMENTAL 
• NEWS AND INFORMATION 
• DPW CONTACTS 
 

DIRECTOR: DENNIS POLASKI 
Dennis.Polaski@zama.army.mil 
DSN: 315-263-3560 
International Direct: 011-81-46-407-3560 
 
 
RESOURCE MANAGEMENT OFFICE (RMO) 
 

• PROGRAM AND BUDGET DIVISION 
• MANPOWER AND MANAGEMENT DIVISION 
• CENTRAL ACCOUNTING OFFICE (CAO) 

 
DIRECTOR: MICHAEL C. HANEY 
Michael.C.Haney@zama.army.mil 
DSN: 315-263-3478 
International: 011-46-407-3478 
 
 



DIRECTORATE OF EMERGENCY SERVICES (DES) 
 

• PROVOST MARSHAL 
• SECURITY GUARDS 
• FIRE & EMERGENCY SERVICES DIVISION 

 
DIRECTOR: LTC RAYMOND SMITH 
Raymond.C.Smith@zama.army.mil 
DSN: 315-263-8040 
International Direct: 011-81-46-407-8040 
 
 
DIRECTORATE OF LOGISTICS (DOL) 
 

• PLANS & OPERATIONS DIVISION 
• LOGISTICS PROGRAM & ANALYSIS OFFICE 
• ADMINISTRATIVE & MANAGEMENT OFFICE 
• TRANSPORTATION DIVISION 
• SUPPLY & SERVICES DIVISION 
• MAINTENANCE DIVISION 

 
ACTING DIRECTOR: RICHARD ROBINSON 
Richard Robinson@zama.army.mil 
DSN: 315-263-3796 
International Direct: 011-81-46-407-3796 
 
 
DIRECTORATE OF PLANS, TRAINING, MOBILIZATION & SECURITY (DPTMS) 
 

• POST ACCESS POLICY 
• NON-COMBATANT EVACUATION OPERATION (NEO) PACKET 
• TYPHOON READINESS 
• EARTHQUAKE PREPAREDNESS 
• LOCAL WEATHER 
• ROAD CONDITIONS/SCHOOL/FACILITY CLOSURES 
 

DIRECTOR: LTC DAN DULAY 
Danny.A.Dulay@zama.army.mil 
DSN: 315-263-7160 
International Direct: 011-81-46-407-7160 
 
 
 



DIRECTORATE OF MORALE WELFARE AND RECREATION (DMWR) 
 

• ARMY COMMUNITY SERVICES (ACS) 
• BUSINESS DIVISION 
• CHILD & YOUTH SERVICES 
• RECREATION DIVISION 
• SUPPORT SERVICES DIVISION 
• MWR TORII STATION, OKINAWA 

 
DIRECTOR: JEFF WERTZ 
Jeffrey.Wertz@zama.army.mil 
DSN: 315-263-7611 
Intl Direct: 011-81-46-407-7611 




